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Application of refined management in prevention and control of 2019 novel coronavirus epidemic in non-
isolated areas of a general hospital/’XU Caijuan,JIN Jingfen,SONG Jianping, YANG Yan,YAO Meiqi,
ZHANG Yuping,ZHAO Ruiyi, CHEN Zhimei

[Abstract] Objective This article summarized the experience in the prevention and control of 2019 novel coro-
navirus (2019-nCoV) epidemic in non-isolated areas in a general hospital,in order to provide references to imple-
ment prevention and control methods of nosocomial infection in non-isolated areas for other general hospitals.
Methods Based on refined management theory,we professionally developed the standards for prevention and con-
trol of 2019-nCoV in non-isolated areas,systematically implemented various prevention and control measures,per-
formed gridding audit, effectively communicated among teams and between doctors and patients assisted by informa-
tion techniques,and reported results by data for quality improvement. Results There was no secondary 2019-nCoV
infections among staff in the hospital. The rate of mask wearing,the screening rate of epidemiological history and
the rate of medical supplies disinfection were all 100% in the hospital. The accuracy rate of mask wearing of pa-
tients and their families was 73.79% and the compliance of their hand hygiene was 40.78%. Conclusion Refined
management strategies for the prevention and control of 2019-nCoV infection in non-isolated areas of the general
hospital are effective. The accuracy rate of mask wearing and hand hygiene compliance of patients and their fami-
lies need to be further improved.
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